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DID YOU KNOW
?
DISCARDED FRESH PRODUCE
APAC often receives complaints related to discarded produce.  It is important to remember that discarded fresh produce is formally written off by a Market Health Inspector. Only the Health Inspector can update the details on the market system.
It is recommended that you initiate an early warning mechanism that informs you in advance of quality c
oncerns. This could for example, 
entail that you request photos being emailed to you of the fresh produce with quality co
ncerns. Ensure this arrangement
 is documented.
ILLEGAL TRADERS
It is a criminal offence to act as an agent without registering with APAC.  APAC requires the assistance of Producers not to support illegal traders and only use 
registered
 agents as reflected on our website.
Who is an agent
?
 An agent is defined as somebody who acts ON BEHALF of the Producer and receives remuneration for his/her services via a rate, scale, etc. This entails that the ownership always remains with the Producer 
until
 the agent sells the fresh produce to the buyer. 
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REPORTING BY YOUR FRESH PRODUCE AGENT
Your fresh produce age
nt is required by Act 12 to provide 
you
 with a
 
WEEKLY
 written report
 (
Freshmark
 Account Sales Report), containing the following details of your consignment
:
Sold produce
Prices achieved
Quantity and quality of unsold produce
Discards
Etc.
If weekly written reports are
 not received, it might result in assumptions being made that can only lead to disputes. Ensure that yo
u receive weekly reports, as the
s
e give
 you confirmation in advance and before payment is received 
of prices achieved. The reports also 
assist in your marketing strategy to determine whether further consignments should be sent, what the market conditions are, what the buyers’ demand are, 
etc.
If you do not receive your weekly reports, please feel free to inform APAC
.
HAVE 
YOU ENTER
ED
 INTO A SERVICE LEVEL AGREEMENT
 (
SLA
)
 WITH YOUR FRESH PRODUCE AGENT?
In March 2011 APAC introduced a 
SLA
 template 
that is available to all Producers. 
APAC encourages Producers to enter into a written agreement with their fresh produce agents, as this will lay the building blocks towards a professional  relationship.  
This agreement will streamline processes and protocols to be followed, for example what 
action you require when there are
 quality concerns and the fresh produce n
eeds to be discarded;
 whether reporting sh
ould take place weekly or daily; whether you will
 permit credit selling of your fresh produce
 or not
, etc.
  
Please visit our website for the template.
) (
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Agricultural Produce Agents Council
Benvista
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 No 5, 
25 Edgar Road
, 
Jansen
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, 
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.
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, 1462.
Tel:  011 – 894 3680
Fax: 011 – 894 3761
Website: 
www.apacweb.org.za
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